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At GE Aerospace, we believe the world works better when it flies. As a world-leading provider of jet engines, 
components, and integrated systems for commercial and military aircraft, our substantial investment in research 
and development keeps us looking ahead.

We are committed to protecting our people and the communities in which we operate through driving 
environmental, health and safety (“EHS”) excellence.  Our approach includes implementing strong EHS programs 
and standards globally, reducing our EHS risks, and complying with all applicable EHS laws.  Our commitment to 
EHS applies to everything we do.
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EHS
• Safety 
• Environment 
• Occ Health 

Sustainability
• Sustainability / Climate 
• Performance Mgmt. 
• Disclosure Reporting  

Stewardship
• Product Stewardship  
• Supply Chain Engagement

Operational & Risk
• Quality 
• Equipment Compliance
• Security

ESG
• Materiality
• Disclosure Reporting  

Comprehensive Solutions Suite
 Built on best-practice workflows and integrated 

with the latest tech innovations

Cloud-Based, Single Version Software 
 Readily configured & launched typically in <3 

months with continuous evolution – never 
obsolete!

Streamlined Collaboration Platform
 Supporting 390+ global subscribers
 3M+ users across 35 industries and in 30+ 

languages – no user licenses!

Engaging & Empowering Stakeholders
 Real-time analytics & dashboards Cross-

subscriber collaboration
 92% customer retention rate

Unified EHS, Operational Risk, Sustainability & ESG Reporting Platform

Benchmark Tech™

Dashboards & Analytics
Genny®
Virtual Assistant

AI Powered Solutions

• Connected Worker/IoT
• In-App Remote Collaboration
• Computer Vision
• Training Technology

Benchmark | Gensuite Mobile AppTop Rated by Review Platforms

250,000+ Mobile App users!
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Gensuite® | Benchmark ESG® Story
FAST GROWING / HIGHLY ENGAGED GROUP OF SUBSCRIBERS

Built on a heritage 
of proven success 
in GE: 1997 – 2010

#1 in Customer Service (NAEM MIS Survey, Capterra)

92% Customer Retention Rate (since 2015)

100% On Time Launch, Typically <3 months

25,000+ Sites
3,000,000+ Global Users
In 125+ Countries

10 
subscribers

6 Industries
2011

39 
subscribers

18 
Industries

2013

69 
subscribers

23 
Industries

2015

350+ 
subscribers

35 
Industries

2022

50% annual growth rate in 
subscribers since launch!
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Benchmark Global Subscriber Services Team

Mexico
Aguascalientes 
San Luis Potosi

Canada
Toronto

Australia
Melbourne

India
Mumbai
Bangalore

China
Chengdu 
Shanghai 

UK
London

USA
Cincinnati, OH
Austin, TX
Houston, TX

Germany 
Munich

Slovakia
Bratislava 

Brazil
Belo Horizonte

Malaysia
Kuala Lumpur

Italy
MilanSpain

Barcelona

France
Paris 

• 560+ global Benchmark Digital 
team members across 14 
countries.

• Global deployment capabilities 
with integrated service partner 
options

• Rapid response through 
dedicated support team with 
deep domain knowledge

• Product operations, development 
& innovation, round the clock

• Supporting subscribers/users 
in 150+ countries

Office Global HQ Hub
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• Major Event/Injury

• Significant Potentially Severe 
Event

• Trend of Recent Injuries or Events

• A  Potential for a Systematic Gap 
is Discovered.   

Process Safety Review/Read 
Across Initiated After:

620 March 2023Edit Presentation Title in [Insert Tab > Header & Footer]   |

Event Occurs

Investigation Completed

Action Items Completed

Read Across Actions sent to 
Applicable Sites

Site’s Review Read Across and 
Implement Changes

Event Evaluated for Lessons 
Learned
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• Engages frontline EHS leaders

• Allows sharing of lessons learned

• More interactive than an email alert.
• Includes action items and sign off.

• Allows sites to benchmark themselves 
against each other.

• Tag actions back to original Event

• Easy to audit a site’s implementation of 
changes.

Process Safety Review/Read Across Benefits

20 March 2023
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BENCHMARK ESG® App Module Solutions
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SAFETY MANAGEMENT

OCCUPATIONAL HEALTH MANAGEMENT

ENVIRONMENTAL MANAGEMENT

RISK MANAGEMENT SYSTEMS & ISO PROGRAMS

ACTION / OBLIGATION MANAGEMENT

AUDIT & INSPECTION MANAGEMENT

INCIDENT MANAGEMENT

TRAINING/COMPETENCY MANAGEMENT

CHEMICAL & HAZMAT MANAGEMENT

CONTRACTOR MANAGEMENT

PERMIT MANAGEMENT

PROCESS SAFETY MANAGEMENT

QUALITY PROGRAM MANAGEMENT

SECURITY PROGRAM MANAGEMENT

EQUIPMENT RELIABILITY & COMPLIANCE

Inspection Tool

Action Tracking System

Compliance Calendar

Audit Assistant

Audit Planner

Incidents Management

Concern Reporting MOC Manager

Mgmt Systems Scorecard

Doc Manager

Risk Registry 

Profiler

Forms

Contractor Manager

My LMS

Training Tracker

Benchmark 
Risk+Compliance®

Reg Auditor

Permit ManagerReg Tracker

Med Care

Permit to Work

Safety Observations

Lockout Tagout

Industrial Hygiene

Maintenance Manager
Equipment Tracker

Ergo Solutions

Safety Dialogue

PPE Manager
Waste Tracker

Water Watch

AirLog

ODS Sentinel (CFC)

SDS System

Security Concern Reporting
Security Incident Reporting

Quality Escapes Reporting
Quality Concern Reporting
Continuous Improvement

Dangerous Goods Shipper

Safety Risk Assessment (JSA)

Ops Metrics

PHA Manager

Dashboards & Analytics
Powered by DWH | Tableau® 

Mobile App for iOS & Android Virtual Assistant: Ask Genny!

Included standard with every subscription

Operational Programs

Risk, Safety, Occ Health & Environmental

Focused Programs

Risk Controls

ACTION / OBLIGATION INCIDENTS

QUALITY

RISK & PROGRAMS

EQUIPMENT MANAGEMENT

SECURITYOCCUPATIONAL HEALTH

CHEMICAL & HAZMAT

ENVIRONMENTAL

TRAININGAUDIT / INSPECTION

HEALTH & SAFETY

PLATFORM
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V.P., Subscriber Engagement 
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4680 Parkway Dr. Ste. 400, Mason, OH 4504 
513-774-1000,

 mark.boehner@benchmarkdigital.com 
 
 

 
Mark Boehner is a Vice President at Benchmark Digital, where he manages 
the Subscriber Relationship Management team. 
 
Mark’s role focuses on Service Delivery, including implementation, 
deployment, and on-going support of the Benchmark Digital web 
applications.   
 
Prior to Mark’s leadership position, Mark held various roles through his 15 
years at Benchmark, where he led new subscriber deployments, developed 
long-standing business relationships, and provided service delivery to our 
users. He has extensive product knowledge across health, safety, quality, 
security crisis management, production compliance, and responsible 
sourcing.     
 
Mark received his bachelors’ degrees in Finance from the University of 
Cincinnati, College of Business in 2004. Prior to his role at Benchmark, he 
led Software Deployments and led Client Training. 


