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Biographical Information 
 

Chris Murphy 
Business Development Manager 

CareHere LLC 
5141 Virginia Way Ste. 350, Brentwood, TN 37027 

615-426-3466  
cmurphy@carehere.com 

 
Chris Murphy is the Business Development Manager for CareHere LLC, and a 
frequent speaker at healthcare industry events. For the past 8 years, Chris has 
been working with CareHere to innovate effective healthcare solutions. He has 
previous experience in correctional healthcare clinics. Chris is from Nashville, TN 
and graduated from Lipscomb University in 2007. He holds a degree in Business 
Management and Marketing. 
 
 

Andrew Thetford 
Onsite Health & Wellness Manager 

CareHere LLC 
5141 Virginia Way Ste. 350, Brentwood, TN 37027 

athetford@carehere.com 
 
Andrew Thetford operates at the forefront of the fastest growing healthcare trend: 
Onsite Health & Wellness. He spends his time evangelizing and industry-wide shift 
toward onsite solutions. Throughout his time in the healthcare industry, Andrew has 
worked alongside both public & private sector entities of all sizes to bring quality 
healthcare to their employees. 
 
Andrew is a graduate of Lipscomb University B.A. in Marketing & Public Relations. 
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INSPIRING HEALTHIER 
FUTURES & CHANGING LIVES

O N - S I T E / N E A R - S I T E  H E A L T H  &  W E L L N E S S



225+
health centers 

350,000
patient lives

Servicing over 

546,044
lab measures in 2017

1,036,087
patient visits in 2017

14+
years of experience

2004   2005   2006  2007   2008  2009    2010   2011   2012  2013 2014  2015  2016  2017

780,000+
medications dispensed in 2017

C A R E H E R E  B Y  T H E  N U M B E R S

LIVES SERVED

On Inc. 5000’s list of 
fastest growing companies



Hamilton County 
Employee Survey
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Hamilton Employees
5 CareHere Facilities 
10 Little Clinic
2 New Proposed Locations
Hamilton County Admin Building

Hamilton County Employees & 
CareHere Facilities
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PROPRIETARY & CONFIDENTIAL

8

Episodic Care
Immunizations
Sports Physicals

28 panel blood draw
HRA Questionnaire
Reporting

High definition video 
Nurse facilitates with 
patient

Weight management
Pre-diabetes management
Tobacco cessation

Certified health coaches
Mental health 
management

General nutrition

Partnering with 
community pharmacies

Your PBM data analyzed
Mail order

Patient portal
Electronic Medical Record

Online appointment scheduler

C a r e H e r e M o d e l



CareHere Northern KY Collaboration
Report
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Employer 1 Employer 7Employer 6Employer 5Employer 4Employer 3Employer 2



PROPRIETARY & CONFIDENTIAL

40% of the CareHere Centers are shared with multiple employers 2

D I F F E R EN T I A TO R S
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Medication Management 

Dispensing/ePrescribing

Experience with Scheduling 
Collaboration Appointment

Scalability / Customization
Transparent Billing Integration Analytics and 

Reporting



8

13

Gaps in Care & Patient Reach Out

Coordinators access patient health history directly from CareHere EMR 

Gives provider a complete picture of a patient’s recent health history to 
best deliver evidence-based medical care

P R O V I D E R  A C C E S S  T O  A  M O R E  
C O M P L E T E  P A T I E N T  H I S T O R Y



R E F E R R A L  M A N A G E M E N T

On-Site Services

Healthcare Transparency Tools 
& In-Network Referrals

Direct Contracting
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 Radiology
 Imaging

 Radiology
 Imaging
 Surgical Procedures 
 Specialists 

PATIENT

Patient has knee injury and is 
having difficulty walking

Patient see’s Ortho and they decides 
they needs an MRI

Clinician exams patient and exam is 
suspicious for a torn meniscus

Patient notifies CareHere and we 
assist patient in setting up MRI 
utilizing a “Direct Contract” that 
save both the patient and County 
money

Patient results are received by 
CareHere Clinician and shared with 
the Orthopedist

As suspected it demonstrates a 
meniscal tear and the patient is 
scheduled for Surgery. 

Clinician utilized Anthem tools to 
help identify Surgeon



CareHere Client HRA participants

12

82% 
have maintained 

or decreased 
their risk factors

I N C E N T I V E  E F F E C T I V E N E S S  &  D E S I G N  

K e n t o n  C o u n t y  u s e s  a n  H R A  b a s e d  i n c e n t i v e  p r o g r a m .
10

P A T I E N T  I D E N T I F I C A T I O N  &  M A N A G E M E N T
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Collaborative Health 
Center

Downtown Health 
Center Model

Physician
Mid-Level Provider

LPN
Nurse Care Coordinator

Wellness Coach

20
20
40

20
20
40
40
40
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Staff ing Model
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Client Results
Kenton County Annual Report Summary
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Client Results 
Mercedes-Benz Annual Report Summary
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Hamilton County 
Projected ROI & Savings
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Performance Guarantee 
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I N S P I R I N G  H E A L T H I E R  
F U T U R E S  &  C H A N G I N G  L I V E S

O N - S I T E  H E A L T H  &  W E L L N E S S
190719071616

ERNIE CLEVENGER

President 

615.975.9010

eclevenger@carehere.com

ED SCHWARTZ, MD

Chief Medical Officer

602.739.4561

eschwartz@carehere.com

BERNIE LIVERS

VP of Sales & Marketing

615.767.5511

bbaker@carehere.com
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Our Mission Statement
CareHere partners with employers to inspire 

their employees and families to achieve  

well-being and health through innovative, 

quality, cost-effective healthcare solutions 

delivered with enthusiasm and compassion.

THE SOLUTION

VALUE FOR EMPLOYERS

REDUCE HEALTHCARE  
CLAIMS COST

IDENTIFY/TREAT  
CHRONIC ILLNESS

INCREASE  
PRODUCTIVITY

IMPROVE  
EMPLOYEE MORALE

VALUE FOR EMPLOYEES
Our wellness strategy helps our clients improve their 
employees’ overall health and productivity by encouraging 
behavior change, reducing potentially avoidable costs 
associated with unmanaged chronic health problems. 

Free visits, no co-pays or 
deductibles1

Free select generic 
medications dispensed 
on site2

Minimal or no wait & no 
trip to the pharmacy 

Easy scheduling & 
convenient location

Time with the healthcare 
provider maximized

Personalized care  
& health coaching

Secure and private

OUR DIFFERENTIATORS

Patient-centered care delivery 
& provider-driven wellness

Investment in Tech, Data 
Integration, Reporting & Analytics

Cost Transparency & Trust 

 PLEASE FEEL FREE TO CONTACT WITH ANY QUESTIONS: 
Chris Murphy: Business Development Manager

  Office Phone: 615.426.3466   |   E-Mail: cmurphy@carehere.com

1  Federal law requires HSA patients pay a fair market value cost for non-preventative services.
2 Subject to various state/local laws and regulations related to compliance with medication dispensing.

Andrew Thetford: Business Development
  Office Phone: 615.480.0048   |   E-Mail: athetford@carehere.com



“CareHere will 
be the foremost 
pioneer of innovative 
healthcare solutions.”

– Ernie Clevenger | Co-Founder & CEO

“We do what is best for 
the patient.
We do what is best for 
the client.”

– Ben Baker | Co-Founder & COO

Our client base includes employers with as few as 85 and 
as many as 37,000 employees in single and multi-site 
locations, as well as shared sites amongst employers.




