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a Haier company

The GEA Way:
Our ISO 14001 Journey

Jeremy Rowlette, CSP, CHMM
EHS Management Systems Director
GE Appliances, a Haier company



Born in the U.S. and
backed by the world’s
largest appliance brand.
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GE APPLIANCES
a Haier company
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employees across
the globe

Contributing to
local economies in
46 states
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Our appliances
are in half of
all U.S. homes

Haier

Smart Home

$32 Billion
in revenue

O
i
100,000
employees
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100 countries
and regions



Each
Year...

%

We procure
2.6 billion parts

We build
2,500 units
per hour

We ship
25 million parts
and accessories

[

We deliver an
appliance every
4.5 seconds

Sl

We manage
21 million calls
through our call

center

We recycle
100 million pounds of

cardboard, wood, and
plastic

GE APPLIANCES
a Haier company



GE APPLIANCES
a Haier company

Manufacturing Facilities

Research &
Development Centers

Dispatch Centers

National & Regional
Call Centers

Area Distribution
Centers (ADCs)

Service Parts
Distribution Centers

Monogram Experience
Centers

Logistics Center

Local Delivery
Locations

U.S. Footprint

5

Manufacturing
Facilities in
Louisville, Ky.




Positively Impacting
Communities

Across the U.S.

9

Manufacturing
Facilities

999 9.

Appliance Park

4

a ROPER
CORPORATION

S

Manufacturing
Facilities in
Louisville, KY



Global Headquarters
Louisville, KY

] industrial park
= established in 1951

=1 » Home to more than employees
- [E]] = including design and
<u™ manufacturing engineers
: Our with
gl facilities making washers, dryers,

dishwashers & refrigerators

@ Appliance Park is a
@ and has its own zip code, 40225




Roper Corporation

Lafayette, GA

facility established
in 1973

Home to more than employees
including design and manufacturing
engineers

Our
outside of Appliance Park.

Processes over 72 miles of steel per
day for 200+ SKUSs.
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CAFE Profile



MILLIONS NEW |

Investing for Growth INVESTED | JOBS
LouisviLLE s
KY $808 M 2 1 85 refrigerator production
SELMER, * New Zopeline®
N $1 4M 230 Production
DECATUR’ + Expanded Refrigerator
A\ $1 25M 255 IErgdugti:nR erst
SOMPEN. SBOM —— P

$2 Billion

in investments
since 2016

3,000+ New Jobs
in the U.S. since 2016
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a Haier company

e Corporate

Boyame Cltizenship




Our journey

Help Protect the
Planet, Strengthen
Communities and
Drive Business Value
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Community
Engagement

Strengthening
communities
through volunteer
efforts and local
partnerships that
connect people with
the resources they
need to be
successful.

Our 5 Corporate
Citizenship Pillars

Inclusion
& Diversity

Ensuring a safe and
inclusive workplace
where everyone is
valued, and the
power of diversity
brings us closer to
our customers,
communities, and
each other.

g

Operations
Sustainability

Helping protect the
planet by reducing

our environmental

impact throughout

our state-of-the-art
supply chain.

°

Product
Sustainability

Designing
environmentally
conscious,
superior-
performance
products that make
life better at home
and in our
communities.

4

Compliance
& Ethics

Operating with the
highest standards of
integrity to build a
culture of compliance
that honors the trust
of our employees,
customers, owners,
suppliers, and
communities.



Our Corporate Citizenship Goals

e @

Inclusion
& Diversity

v

Compliance
& Ethics

v

Operations
Sustainability

e

Product

Community
Sustainability

Engagement

Strategically
invest GEA
resources in
building stronger
communities with
a focus on equity,
health, and
education.

Achieve 100%
employee
participation in
community
building activities,
with employees
volunteering
20,000 hours.

1. Reach 40%

female
representation
and 40%
people of color
representation
by the end of
2025.

2. Reach world-

class inclusion
via our inclusion
index by the
end of 2025.

Develop and
maintain world-
class occupational
safety and health
programs.

Reduce our
environmental
impact throughout
our business
operations.

Reduce our
product life cycle
environmental
impact through
sustainable design
practices.

Innovate to
introduce
environmentally
responsible
features while
allowing
consumers to
spend more time
doing what they
love.

Ensure an
effective and
well-resourced
compliance
program.

Continue to hold
suppliers and
other third
parties
accountable to
GEA'’s integrity
requirements.



Our Path to Progress

in grants and
product donations
to more than 100
non-profits**

I&D

supported schools
and community
organizations
through initiatives
that help break down
barriers, increase
equitable
educational access
to opportunities and
connect people with
resources

80%

landfill diversion
achieved in
Appliance Park,
with 90%
achieved at GEA’s
Lafayette, Ga.,
plant

80%

of product
packaging materials
can be recycled

C&E

developed and
expanded risk-
based training
approaches to
sustain GEA’s
compliance culture.
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Best Practices & Strategies GUJ) st areuiance:

Simplified & Consistent Communications

Eso_ 14001 Snapshot — AP1 % o aomusances

amewark, cesigned to eraure

. inintale cormpiliencu with o applcal regulations,

i e i g s i iy ]

3. Achiove our astablished envirosmantal goals and abjectives.
Gritical Knawledge Points

+ Upcoming [S012001 Audits:

GE Appliances has an Environmental,
Health, & Safety (EHS) Policy, which
contains three basic commitments:

Bragram, et

*  Emargancy Respense — inaw what b 4o in the
+  Environmental Objectives set in 2021

1. Soumery 10 Taro Lamdfill - continue reducing our i Impact through

Apptarce Park - s

2 Complation of complatn EHS

Canteut af the Organization
ber pies

1) We support the health
and wellbeing of our employees.

2) We are committed to minimizing
impact on the environment.

* Scope of EMS - the scope
LINK 10 Appliance Park Supplemen

3) We believe that safety and
Process Example Environmental mgacts il nice | Sgniican imgacts? environmental stewardship

‘Processes Applicable 10 AP1

s are good for business.

Froduciion Malntenance {151 Wane

In addition, GE Appliances Code of Conduct
Nane underscores our commitment to maintaining
a safe and compliant workplace.

Nane

otal Stamping 131

Nane

Sheet Motal Fainti

al gas cansumpoan

GE APPLIANCES
a Haie

2/2020 R0.1




24 EHS POLICY

GE Appliances has an Environmental,
Health, & Safety (EHS) Policy, which
contains three basic commitments:

1) We support the health
and wellbeing of our employees.

2) We are committed to minimizing
impact on the environment.

3) We believe that safety and
environmental stewardship
are good for business.

In addition, GE Appliances Code of Conduct
underscores our commitment to maintaining
a safe and compliant workplace.

GE APPLIANCES
1 Haler com

2/2020 R0.1

GE APPLIANCES
a Haier company

GE Appliances is committed to
reducing our impact

As an 150 14001-registered
facility, we maintain a strong
environmental regulatory
compliance program

IS0 14001 certified

We are committed
to pollution prevention

‘We are on track to achieve an B0%
landfill diversion rate at Appliance
Park by the end of 2020

Appliance Park
RECYCLING vs. WASTE

Breakdown
Landfill Gther
19% %
Did you know a %‘
1% improvement Q
in our landfill Plastic B (i}
diversion rate Ll = c
prevents over 3

200 tons of waste
going to landfill?

YOUR IMPACT

Know your personal impact and how you can keep the '
planet clean—small steps really add up! Take time to \
understand the safety and environmental impacts of ’
your job, do your part to follow the rules, report any
issues, and look out for yourself and others.
u Place waste and recyclables (such as wood and cardboard)

in their proper containers
n Turn off ights and equipment when not inuse
Properly label chemical containars

u Don't store foods, PPE, and corrosive or combustible
materials in flammable storage cabinets

a Recycle what you can every time!

GE APPLIANCES
= Wbl cumpang /

Oparations
Sustainability

STALL

MARCH 2022

APRIL 27 | FW18
LA EHS LEADER: JASON MCMURRY

JOURNAL SAFE

% 2 WAYSQ YOU CAN STILL CELEBRATE ™
Safer & more Wemeasure our EHS goals because your safety EARTH DAY — THEY'RE EAQY! -

sustainable

than ever

Highlights

Reducing ir

Thank you ai f

*

and the health of our envi

nment matters.

Wee cky o cal Earth Home — wih saarking shorelines, snow:capped
montains and siciches of s foreta. Lets commi 10 prteciing Eertn
i nakealresources beyond Earth Doy which was ccabraied nst ook
Every acton, o maiee o Smal,can make a worid of & ference.

[ a7 Howme you cou
oo lasic, mota, pales,

ey e and even your PPE!
¢ Plant atree Look for these signs.
- Reeycle your waste to help recycle in the
e it sontainer.
inseac of hand wasing

[EJ AT WORK you can canpacasr
recycie cardboard, N

B HAVE FUN WITH EARTH DAY TERMS!
It s the things that we do to take care of
our Earth today that will make a difference for
future generations.

Protect yourself
from COVID-19

Disciaimer: QR code ks to a non-GE Appliances sie. =  Wear a mask.

OUR COMMITMENT
GE Appliances is committed 10 our from people.
environment every day. Here are a few
examples of what we're doing!

 stay at least 6 feet

/ Wash your hands.

- We want to make it easy for you fo recyclel Use the color-coded
bins to recycle.

- We implement solutions to reduce our environmentai faotprint.

- Wo use our iliies wiscly by fuming offights and equipment
or your dedication to keeping yourself and your team safe ity

 Get a vaccine.

Ler's commit o doing even beterin 2022+ w0 - Our efforts arent unmiced. Congratulations 1o Appliance Park

r and Roper who are ISO 14001 Certified — a national recognition H
for environmental stewardship!
HAPPINESS AND WELLBEING START WITH OUR GEA FAMILY

CHEMICALS AND

SECONDARY CONTAINERS

CORRECT THE BASIC PARTS OF A
SECONDARY GHS-COMPLIANT LABEL
CONTAINER

1. Product Identifier
2.signal Word
46  3.Hazard Statements

4.Precautionary
Statements

RL_4 n-Propyl Alcohol

o 1274
asho 71238

2 ) DANGER

5.Supplier
Identification

6.Pictograms
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Benchmark Applications

\ ) GE APPLIANCES
g a Haier company

dll g‘i

AirlLog SDS Training Water

o2
"
o

System Tracker Watch

i
4
Compliance Action Incidents &

Calendar Tracking Measurements
System

A
O
o rs
Waste
Tracker

()

Risk
Registry




GE APPLIANCES
a Haier company

6.1.2 - Environmental Aspects & Impacts

Env pects &
L
e e e o re 05280
a n g s u s I n g xc e it i Roper Corporation - Lafayette, GA
Process/Activity: 11 - Technology Labs
. . Completed by: lJeremy Rowlette, Brady Underwood
* Revision contro Reviion bt [TA0A 720077 T
e Data preserva tion Aepect dentiication I mpact Curant Gl  Patantal Obfoctves
.rre
. o ot opanty
i PR p— S
B ot | ettt | st - et | commasmpm o | Moo =
)| (e | e s || TR SO0% | o o i pctchngati impact ot P S SR o | operatom
x J ‘environment? ‘acquisition to final disposal. & What could GEA do to reduce the
I I . . | | f. I I negatively? impact of this aspect?
Freymm
o SR ] e o o sodny o Goog o ‘
. 1| 11-TeomotogyLavs | UseofResouces aw | general operaton abe Nommal Normal s Poluton o A ovopaains power o 27% gas, 32% coal, | 10 0701011 sourc of | Equpmantis imed offuon | Eletilyuse by1abis 191 |y, opponunios st sme. | soearmson
° 2 g lighting, Pe 30% nuclear, 10% hydro (Rev. Jan22).
byl
2| g || UreotResorms e | Eckctyed Noma | Joma . otsonions [Goamemane oo o | ot oo [ L S hocmonitos siisima. | o tarson
" N v 9 P 30% nuclear, 10% hydro (Rev. Jan22). 1o stay below peak electrical
e
e sbiins s vated
3 11 - Technology Labs Use of Resources (raw ‘consumption for product Nomal Normal 9 Depletion of non-renewable Natural gas is non-renewable resource. Nocontrl orinfluence - |Equipmentis tumed offuhen g, (~annually). Natural gas |No opportunities at this time. Greg Raines
s s ) et Pl
s i ravatoaro
enesm atngsanoee
[e—
S Coe T ———. o . p— . ‘ o
4 11 -TechnologyLabs |- ierials, water, electricity, etc) | cycle testing (boiling water). Nomal operation 3 resources into sewer. No chemicals are added to water. | cycle testing is minimized |notin use. tracked for atthis ime. Greg Raines
Normal OTHER st ol n e [Potive impact-scap et ar et b | oo & ermed e [N conols il for o |4TEEFafoum st are
5 11-TechnologyLabs | Recydlable Waste Generation | - from product testing, bur Nomal 2 P PP 9l P P ? vacked as required byair  |No opportunities at his time. Greg Raines
et Pl oo Urensmermay” (oo
e i
i et
— [ ——
6 11-TechnologyLabs | Recyclable Waste Generation | packaging is generated from Nomal Normal 6 OTHER (state detailinnext oo g impact due to recycling of cardboard. perform tests using  |receptacles are in place in recycling Jim Hamblin
et i
A bl i
e o
7 11-TechnologyLabs | Recyclable Waste Generation | materials such as stainless Nomal ormal 2 ©f (stato datg % positve impact due to recycling of cardboard. 10 has contrl over ooeing containers Heath Saine
Pt g
e
< srand v yins
p—
8 11-TechnologyLabs | Recyclable Waste Generation from the wiring design lab. Nomal Normal 6 OTHER (state detailin next prope Feoring e Roger Ownby
Includes copper and operation place in some labs.
il
e goneratedpercacaly Gonerston i+ cenchericat spproel
R o \ oromai rromscomon: oo oo s
o | roretmotoyane | meomao o oo | Soomr v | [ . OIER e din o s vt arein st 20T o owr (LRI s et ke |y e, | oo
eipemieymiet e reeman g s
printer cartridges are 4 is generated.
o)




Benchmark Applications ) ot seruiances

EB Risk Registry
== Homepage Environmental Aspects
Y Hide Data Filters A~
L}
i 4 Aspect: Process/Activity:
Risk R tr
1% = I':i' 51 Frequency of Aspect: Severity of Impact:
Risk Score: Control Owner:
. . . .
Benchmark Risk Registry Application
2 Expand Al Dats Filters
. tomati isi trol
Automatic revision contro T
e E h t, & filt
asy searcn, sort, lneer .
Environmental Aspects Heat Map ~
D loadable to Excel
ownloadable To EXce g
oye . . . Environmental Aspects =
* Ability to int te to other Benchmark licat i
Ity TO Integrate Tto other benc arK a Ications Risk Score
* Incident& M ment :
nciaen easurements
* Action Tracking System (ATS
ction Tracking Syste
H 8 o
* Automated reminders t trol £
utomatead reminaers to control owners &
N
g
g
H
Add New Environmental Aspects x
Aspect Identification
Process/Activity:” Aspect: Discharge to Land (Solid or Liquid) = 07
Aspect et
Aspect Type:" Normal | AspectType Detail: Severity of Impact
Areas/Process: Plant 1 s
Impact identification Site Environmental Aspects
mpact Copmurityinpact s ey
Impact Detalt”
=] Actions Process/Activity ;  Aspect Aspect Detail Aspect Type Areas/Process Impact Impact Detail Frequency of Aspect Severity of Impact Legal Requirement Business Priority Risk Score Risk Level
266 @ | & x 9 - Tool & Die Other Hazardous Waste Normal Plant 1 Non-Landfill Empty aerosol cans 2 1 2 2 8 Moderate
Frequency of Aspect:” 1 - Occasional/Rare + | Severity of Impact” 1-Low S Generation: Disposal are treated asa
) Aerosol cans used (recycle, WWT, te,
Legal Requirement:” 1 - No OR Generally apy l requirements o 1-Ne = for blue dykem, fuel blend) collected in satelite
cleaners, ion areas
peksee D i Iubricants e
273 ® & x 9 - Tool & Die Use of Steam wash area Normal Plant 1 Pollution to Combustion of 2 1 2 1 4 Moderate
Risk Control Resources  uses natural gas i natur mits
raw fired heaters to pollutants including
Sl materials,  generate steam nitrogen oxides. Also
water, consumption of non-
electricity, renewable resources.
etc)
Add Control Finding to AT Add Control Task et lptzieion@ 274 e | #| x| 9 Teol&Di Use of steemwasharzs  Nomal Plant 1 Depletion o Domestic water used 2 1 1 1 2 Low
L Resources uses water to non- in steam wash is
Control Due Date: g | g8 Control Owner: Search by name or SSO D . frow generate steam renewable collected and
S e . materials, resources disposed of via
) water, industrial WWT
Control Measure: b i
evaporation of water
* = alsa.
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Future Steps for GEA

* Increase mobile device use
* Improve cross-app integrations (e.g., Environmental Aspects w/Events)

 Expand ISO 14001 Registrations
e Continue our Corporate Citizenship Journey!

For more information on GE Appliances’ Citizenship journey, visit

---------------------
.....................
---------------------
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Thank You

Jeremy Rowlette, CSP, CHMM
EHS Management Systems Director
GE Appliances, a Haier company



Benchmark ESG,

Our Mission Is To Digitally Enable Sustainable Business

The ESG Challenge...

» Translating Environmental, Social & Governance (ESG) values and commitments
into sustainable business performance and measurable results requires an
organization to align and deliver operationally across the enterprise.

Our Commitment to ESG...

» For over two decades, we have helped organizations digitally operationalize and
deliver on their commitments to the environment, their community, and the
health & well-being of their people.

We are the Benchmark for best-practice
digital transformation software and tech:

% Enterprise-wide stakeholder engagement at the operational level

% Complementary, integrated solutions for functional business workflows and
holistic ESG management, from environmental, safety, sustainability, risk &
quality to product stewardship and responsible sourcing

% Trusted partnerships for collaborative innovation, and rapid & sustained
business value

© Benchmark Digital Partners LLC, 2022. All rights reserved. Distribution only with express permission.




Benchmark ESG,

The Next Generation of Gensuiteg,

Best-in-class, cloud-based ESG digital transformation
software solution platforms for operational risk, compliance,
and sustainable business management systems!

* ESG Materiality
* Disclosure Reporting
* Performance Mgmt.

Benchmark ESGg
ESG Reporting, Sustainability & Operational Solutions

Benchmark
Risk +
Compliance,,

“I'" Comprehensive Solutions Suite
+ Built on best-practice workflows and integrated with the
latest tech innovations

Benchmark
Sustainability,,

Benchmark
Stewardship,,

2" Cloud-Based, Single Version Software
» Readily configured & launched typically in <3 months with
continuous evolution — never obsolete!

* Safety * Quality, ISO, Equipment « Sustainability + Product Stewardship

 Environment  Compliance & Reliability, - ESG Reporting  Responsible Sourcing
+ Occ Health Security
“ Streamlined Collaboration Platform

» Supporting 300+ global subscribers

+ 1.5M+ users across 35 industries and in 30+ languages — Benchmark Tech

. — k
no user licenses! — == Benchmark
e - e e o LAl B
« #1in Customer Service (Capterra) e ,I;’,':&ZT';T}L';L O enny,, Virtual Assistant @PSI Al Advisor..
B Gocgertoy | W App Sore U Connect,, In-App Collaboration Dashboards & Analytics
oI Engaging & Empowering Stakeholders
. Sglﬂgg?;etiir:]alyncs & dashboards Cross-subscriber 2020 Veroantix 2019 Vervantix 2020 Veroantix
« Global support in 9 countries Brand Preference #2 Product Award Brand Preference #2 in Product
P in EHS Software Smart Innovator for Sustainability Compliance & Regulatory Content

* 92% retention rate since 2015

© Benchmark Digital Partners LLC, 2022. All rights reserved. Distribution only with express permission.



Global Subscriber Services Team

« 480+ global Benchmark Digital
team members in 10 countries

» Global deployment capabilities
with integrated service partner
options

» Rapid response through dedicated
support team with deep domain
knowledge

* Product operations, development
& innovation, round the clock

» Supporting subscribers/users in
120+ countries

Benchmark Digital. o Benchmark Digital.
Global HQ Office Location

© Benchmark Digital Partners LLC, 2022. All rights reserved. Distribution only with express permission.



Biographical Information

Kent Kelsch
Associate Vice President, Subscriber Services
Benchmark ESG | Gensuite
Mobile: 859.240. 5655
kent.kelsch@benchmarkdigital.com

Kent Kelsch is an Associate Vice President, of Subscriber Services for Benchmark ESG.
Kent is a leader on the Subscriber Relationship Management team, with responsibility
over Global Teams serving large, multi-national SaaS subscribers in the ESG, EHS,
Quality, and Security sectors.

In his 13-year tenure with Benchmark, Kent has helped launch and support subscribers
on Benchmark’s best-in-class solutions, while helping drive innovation, collaboration, and
high levels of service for Benchmark’s subscribers. Before joining Benchmark, Kent
served as the Assistant Corporate Environmental Compliance Manager for Griffin
Industries (now a part of Darling Ingredients).

Kent serves in a number of board roles, including serving on Governor Beshear’s State
Advisory Panel for Exceptional Children. Kent holds a Bachelor's Degree in Business
Management from Northern Kentucky University and resides in Alexandria, Kentucky with
his wife, Candice, and 3 children.

Jeremy Rowlette, CSP, CHMM
EHS Management Systems Director & Deputy Lead Ombudsperson
GE Appliances, a Haier Company
502-452-3994
Jeremy.Rowlette@geappliances.com

Jeremy Rowlette is the EHS Management Systems Director for GE Appliances, a Haier
Company, based in Louisville, KY. His role includes leading the development and
continuous improvement of GEA’s Environmental and Health & Safety Managements
systems, driving standardization and simplification. He also leads GEA’s digital efforts,
including their Benchmark ESG platform, and supports GEA’s international locations.

During his 20+ year EHS career Jeremy has held a variety of roles, ranging from site EHS
leadership to corporate leadership positions. Prior to joining General Electric in 2012, he
spent over 10 years in EHS for the Valspar Corporation (now Sherwin Williams.)

Jeremy holds a B.S. in Environmental Science from Western Kentucky University and is
a Certified Safety Professional (CSP) and Certified Hazardous Materials Manager
(CHMM). He resides in Simpsonville, KY with his wife Christa, and is an avid runner and
triathlete.



